
Challenge
Leekes is an established department store and brand that is trying to become a 
household name in a new area to which it has recently expanded.

ΖQ�DQ�H΍RUW�WR�GUDZ�DWWHQWLRQ�WR�WKHLU�EUDQG�DQG�QHZ�VWRUH�LQ�&RYHQWU\��8.��
/HHNHV�GHFLGHG�WKDW�WKH\�ZRXOG�GHYHORS�D�YLUWXDO�����GHJUHH��SDQRUDPLF�YLHZ�RI�
WKHLU�EXVLQHVV�LQWHULRU��+RZHYHU��EHFDXVH�WKHUH�DUH�RYHU����GHSDUWPHQWV�VSUHDG�
DFURVV���ȵRRUV�ZLWKLQ���������VT�IW��/HHNHV�QHHGHG�WR�SURGXFH�D�YLUWXDO�WRXU�WKDW�
ZDV�RUJDQL]HG�DQG�HDV\�WR�XVH�LQ�RUGHU�WR�EH�H΍HFWLYH�

Solution 
$IWHU�ZHLJKLQJ�VHYHUDO�RSWLRQV��/HHNHV�FKRVH�*RRJOH�%XVLQHVV�3KRWRV�WR�
SURSHUO\�H[HFXWH�WKHLU�YLVLRQ��/HHNHV�IHOW�WKDW�*RRJOH�%XVLQHVV�3KRWRV��ZKLFK�
VWLWFKHV�WRJHWKHU�+'5�SDQRUDPLF�LPDJHV�LQWR�D�*RRJOH�0DSV�6WUHHW�9LHZ�VW\OH�
YLUWXDO�WRXU��ZDV�WKH�EHVW�RSWLRQ�RQ�WKH�PDUNHW��

“We looked at several other proprietary 360-degree tour solutions…They were either 
clunky, the technology was a little bit old, or they weren’t cross-browser compliant. 
None of them stood out as elegantly and robustly as Google Business Photos.”
��*HUDLQW�0DUWLQ��KHDG�RI�H�FRPPHUFH

/HHNHV�R΍HUV�FXVWRPHUV�DQ�LQ�GHSWK�ORRN�
DW�WKHLU�GHSDUWPHQW�VWRUH�ZLWK�*RRJOH�
Business Photos

&DVH�6WXG\��_��%XVLQHVV�3KRWRV

About Leekes   
/HHNHV�LV�DQ�LQGHSHQGHQW��IDPLO\�RZQHG�
EXVLQHVV�WKDW�KDV�EHHQ�DURXQG�IRU�����
\HDUV��7KH\�RSHUDWH���GHSDUWPHQW�VWRUHV�
WKURXJKRXW�WKH�8.��R΍HULQJ�TXDOLW\�KRPH�
IXUQLVKLQJV�

ȏ��ZZZ�OHHNHV�FR�XN

ȏ��9LHZ�7RXU�DQG�0DS�+HUH

Ȋ3HRSOH�KDYH�VKRUWHU�DWWHQWLRQ�VSDQV��7KH\ȇUH�
not going to read dense content about what 
/HHNHV�LV�DQG�ZKDW�LW�GRHV��>*RRJOH�%XVLQHVV�
3KRWRV@�HQDEOHV�SHRSOH�WR�KDYH�D�YHU\�TXLFN�
XQGHUVWDQGLQJ�RI�ZKDW�ZHȇUH�DERXW�LQ�D�ZD\�
WKDW�LV�D�ELW�RI�IXQ�ȋ
- Geraint Martin, head of e-commerce 

Bird’s-eye view of one of Leekes’ 45 departments.

http://www.leekes.co.uk/coventry/coventry-360-degree-tour/stry/coventry360tour/%23leekes360tourmapanchor
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$IWHU�RSWLQJ�WR�XVH�*RRJOH�%XVLQHVV�3KRWRV��/HHNHV�FRQWDFWHG�DQG�KLUHG�
-RQDWKDQ�+DJHQ��D�ORFDO�*RRJOH�7UXVWHG�3KRWRJUDSKHU�ZKR�LV�FHUWLȴHG�E\�*RRJOH�
WR�FROOHFW�DQG�XSORDG�WKH�LPDJHU\�QHFHVVDU\�IRU�WKH�YLUWXDO�WRXU��7KH�SKRWR�
VKRRW�ZDV�H[HFXWHG�E\�D�VLQJOH�SKRWRJUDSKHU�LQ�D�IHZ�KRXUV��EHIRUH�WKH�VWRUH�
RSHQHG�IRU�EXVLQHVV��WKH�LPDJHU\�ZDV�SXEOLVKHG�RQ�*RRJOH�ZLWKLQ�D�PDWWHU�RI�
days.

7KH�SKRWR�VKRRW�\LHOGHG�D�KLJK�TXDOLW\��VPRRWK�LQWHUDFWLYH�WRXU��$�����GHJUHH��
SDQRUDPLF�YLHZ�RI�/HHNHVȇ�LQWHULRU�FDQ�HDVLO\�EH�IRXQG�RQ�*RRJOH�6HDUFK��*RRJOH�
0DSV�DQG�/HHNHVȇ�*RRJOH��/RFDO�SDJH��2QFH�LQVLGH�WKH�YLUWXDO�WRXU��XVHUV�FDQ�
ȊZDON�DURXQGȋ�DQG�H[SORUH�WKH�VWRUH�DQG�LWV�PDQ\�GHSDUWPHQWV��7R�PD[LPL]H�
WKHLU�XVH�RI�*RRJOH�%XVLQHVV�3KRWRV��/HHNHV�HPEHGGHG�WKH�YLUWXDO�WRXU�RQ�WKHLU�
RZQ�ZHEVLWH��LQYLWLQJ�QHZ�DQG�ROG�FXVWRPHUV�LQWR�WKHLU�QHZ�VWRUH�LQ�&RYHQWU\��
8.��

7KH�/HHNHV�WHDP�DOVR�GHFLGHG�WR�WDNH�DGYDQWDJH�RI�*RRJOH�0DSV�$3Ζ��ZKLFK�
DOORZHG�WKHP�WR�LQGHSHQGHQWO\�FUHDWH�D�JUDSKLF�RYHUOD\�OHDGLQJ�LQWR�WKH�YLUWXDO�
WRXU��&UHDWHG�LQWHUQDOO\�DW�/HHNHV��WKH�RYHUOD\�GHOLQHDWHV�HYHU\�LQGLYLGXDO�
GHSDUWPHQW�LQ�WKHLU�VWRUH��D�FXVWRPHU�FDQ�FOLFN�RQ�D�GHSDUWPHQW�WR�EHJLQ�WKHLU�
WRXU�IURP�ZKHUH�WKH\�ZLVK��

0DUWLQ�VWDWHG�WKDW�WKH�YLUWXDO�WRXU�ZDV�FRPSOHWHG�ȊTXLFNO\�DQG�HOHJDQWO\�ȋ�:LWK�
WKH�XVH�RI�*RRJOH�%XVLQHVV�3KRWRV��/HHNHV�LV�DEOH�WR�LQYLWH�SHRSOH�LQWR�WKHLU�
GHSDUWPHQW�VWRUH�WR�H[SORUH�DOO����GHSDUWPHQWV��7KH�YLUWXDO�WRXU�LV�DQ�LQWXLWLYH�
WRRO��PDNLQJ�XVDELOLW\�DQ�DIWHUWKRXJKW�IRU�FXVWRPHUV��ZKROO\�DOORZLQJ�WKHP�WR�
IRFXV�RQ�EURZVLQJ�WKH�VWRUH��6LQFH�WKH�ODXQFK�RI�WKH�YLUWXDO�WRXU�RQ�/HHNHVȇ�RZQ�
ZHEVLWH��YLVLWRUV�KDYH�EHHQ�VSHQGLQJ�DQ�LPSUHVVLYH�IRXU�PLQXWHV��RQ�DYHUDJH��
YLUWXDOO\�H[SORULQJ�/HHNHV���

“The photography was excellent. The 
QDYLJDWLRQ�ZDV�H[FHOOHQW��7KH�PRYHPHQW�
EHWZHHQ�QRGHV�ZDV�ZRQGHUIXO�ȋ
- Geraint Martin, head of e-commerce

/HHNHVȇ�ȵRRU�SODQ�RYHUOD\��GHOLQHDWLQJ�WKH�VWRUH�DQG�YLUWXDO�WRXU�E\�GHSDUWPHQW���DERYH�
/HHNHVȇ�YLUWXDO�WRXU�LQVWUXFWLRQ�JXLGH���OHIW�


